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Faddom HEALTHCARE

. Real-time documentation at
Shasta Community Health
Center with Faddom.

As Shasta Community Health Center expanded its
services, manually maintaining accurate
infrastructure maps became increasingly difficult.
Shasta needed a way to streamline this process with
visual network and application dependency insights
across its widespread environment.

Organization details

® |Industry: Healthcare
® Employee size: 501-1,000
® | ocation: California, United States

With Faddom, Shasta Community Health Center gained a clearer, more current

understanding of its network, systems, and application dependencies.
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organizations across different industries and Mapping manually was completed regularly but

regions visualize their entire on-premise and cloud was often out of date as we expanded
infrastructure as business application maps in as services. It was very difficult to commit the
little as 60 minutes. time due to the extensive and widespread
infrastructure in diverse locations. Faddom has
Be proactive and plan ahead by always having made that a nonissue.”
dynamic, accurate IT documentation that updates

continuously and automatically 24/7.

g Key takeaway -

Shasta Community Health Center's experience shows how real-time dependency mapping -
can replace time-consuming manual documentation across an extensive, distributed
environment. With consolidated inventory and visual connection data, the team gained a -
clearer understanding of the infrastructure supporting its growing healthcare services.

Own your topology knowledge.
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