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manufacturing

Streamlined 
IT operations at Redpath 
Mining with Faddom.

Redpath Mining needed a reliable way to understand 

server connections and resolve infrastructure 

issues. Their Network Administrator, Kush, was 

looking to gain the visibility needed to troubleshoot 

problems, support server migrations, and simplify 

ongoing maintenance.

Book a demo Take 2-min tour

Organization details

Industry: Manufacturing

Employee size: 5,001-10,000

Location: Ontario, Canada

With Faddom, Redpath Mining improved productivity and created a more stable, 

maintainable server environment.

Faster Troubleshooting

Complex server connection 

issues were identified and 

resolved more efficiently 

with clear dependency data.

Fast

Fully deployed within 60 

minutes

Start mapping now

Streamlined Server 
Migrations

Infrastructure visibility 

helped the team understand 

dependencies during server 

migration and maintenance 

activities.

Simple

Intuitive setup with little to no 

learning curve

Improved Server Stability

Proactive dependency 

mapping supported a more 

stable and maintainable 

environment for critical 

business processes.

Secure

No agents or credentials 

needed

faddom.com
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Non-intrusive 
application dependency 
mapping.
Faddom is an agentless platform that helps 

organizations across different industries and 

regions visualize their entire on-premise and cloud 

infrastructure as business application maps in as 

little as 60 minutes.

Be proactive and plan ahead by always having 

dynamic, accurate IT documentation that updates 

continuously and automatically 24/7.

Faddom has been invaluable for 

troubleshooting server connection issues, 

supporting server migrations, and simplifying 

ongoing maintenance. Its insight into 

application dependencies has streamlined our 

technical operations, increased productivity, 

and helped us maintain a more stable server 

environment.

Key takeaway

Redpath Mining’s experience with Faddom demonstrates how agentless dependency 

mapping can simplify complex IT operations. With greater visibility into server connections 

and dependencies, the team can resolve issues faster, support migrations, and maintain a 

more reliable environment for critical business processes.

Own your topology knowledge. 

Map and secure 
your IT environment
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Kush Naik
Network Administrator 

at Redpath Mining

John D. Bug
Sr. Sysadmin at The Uptime roup
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Optimize IT resources
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