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Clear IT mapping
at Ornge with Faddom.

Ornge needed a clearer way to understand its IT

landscape and communicate application
dependencies across teams. Their IT team was
looking for greater visibility to improve coordination
between infrastructure and development teams and
deeper insight into network traffic.

Organization details

® |Industry: Healthcare
® Employee size: 501-1,000
® | ocation: Ontario, Canada

HEALTHCARE

With Faddom, Ornge gained the clarity needed to understand application

dependencies, coordinate across teams, and keep its systems running smoothly.

o

Detailed Dependency
Maps

Systems, application

dependencies, and network

traffic were presented
through clear maps.

Fast

Fully deployed within 60
minutes

Start mapping now

B

Cross-Team Coordination

Shareable application maps
made collaboration between
infrastructure and
development teams more
straightforward.

Simple

Intuitive setup with little to no
learning curve

U

Network Traffic Visibility

Greater insight into network
activity helped the team
understand system
communication and identify
suspicious traffic.

a Secure

No agents or credentials
needed

faddom.com
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Faddom is an agentless platform that helps ‘ ‘

organizations across different industries and Faddom certainly delivered for us when we
regions visualize their entire on-premise and cloud needed a clear view of our IT landscape.
infrastructure as business application maps in as Setting it up was a breeze, tailored perfectly to
little as 60 minutes. meet our requirements. As an Infrastructure

Analyst, having an easily sharable and

Be proactive and plan ahead by always having understandable map of our application

dynamic, accurate IT documentation that updates dependencies makes coordinating with our

continuously and automatically 24/7. development team straightforward.”

g Key takeaway -

Alex's experience with Faddom demonstrates how clear, shareable dependency maps can
improve collaboration across IT teams. With a better understanding of applications,
systems, and network traffic, Ornge can coordinate changes more efficiently and maintain a
smooth, reliable IT environment.

Own your topology knowledge.
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