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Unified Infrastructure  
Visibility at Banco BBM 
with Faddom
Faddom helped Banco BBM gain fast and accurate 
visibility into their IT infrastructure. As Infrastructure 
Manager, Tiago Vidal was looking for a solution that 
could be deployed quickly, was easy to use, and offered 
real-time insight into how everything is connected 
across their hybrid environment. 

Organization Details


Industry: Financial Services

Employee Size: 200+

Location: Brazil

CRM

With Faddom, Banco BBM gained full visibility and control  
to manage infrastructure complexity with confidence.

Rapid Agentless 

Deployment

Achieved full infrastructure 
visualization in under an 

hour through a 
straightforward, non-

intrusive setup.

Deep Dependency 
Mapping

Streamlined complex 
microsegmentation projects by 
identifying lateral connections 

and hidden system 
interdependencies.

Accelerated ROI 
Realization

Delivered immediate 
operational value through 

a customer-centric 
approach that simplified 

comprehension of the 
entire environment.

FAST

Fully deployed 
within 60 min.

Secure

No agents or 
credentials needed.

COST-EFFECTIVE 

Pricing that makes 
sense for you.



Agentless Application 
Dependency Mapping

"We used Faddom during a 
microsegmentation project, and 
it excelled in identifying lateral 
connections which helped us 
comprehend our systems' 
dependencies. Highly 
recommend Faddom for anyone 
needing effective IT mapping."

Faddom is an agentless platform that helps 
organizations across different industries and 
regions visualize their entire on-premise and 
cloud infrastructure as business application 
maps in as little as 60 minutes. 


Be proactive and plan ahead by always having 
dynamic, accurate IT documentation that 
updates continuously and automatically 24/7.

Tiago Vidal

Infrastructure Manager at Banco BBM

Tiago’s experience with Faddom at Banco BBM highlights how hybrid infrastructure 
visibility and change impact analysis improve IT stability, accelerate decisions, and 

support resilient operations in a regulated banking environment.

Own Your Topology Knowledge 
Map and secure 
your IT environment Search for anything

Ask anything, get  
AI-Powered answers

Build customized 
business 
application 
maps

Visualize topology 
changes 
automatically

Access detailed 
server properties

Optimize IT resources
Real-time 
connection status

Faddom .com


