
Maximizing ServiceNow 
Investments
The Faddom Advantage

Unlock the full potential of your ServiceNow investment with 
Faddom's agentless integration—enhancing CMDB accuracy 
and supercharging incident management."

Harness the power of Faddom's integration to streamline and fortify your ServiceNow environment. Address 
the intricate demands of large-scale IT operations with a solution designed to enhance your established 
CMDB and incident management processes.


Solve the persistent challenges of CMDB inaccuracy and slow incident response. Faddom’s agentless 
integration complements your ServiceNow investment by ensuring a continually updated, accurate 
CMDB and a more proactive incident management approach.

Enhanced CMDB Accuracy:

Eradicate data inconsistencies with Faddom's real-time, 
agentless synchronization, ensuring your CMDB reflects the true 
state of your IT environment.



Streamlined Incident Management:

Leverage Faddom's integration to turn mountains of alerts into 
manageable, actionable insights, reducing incident response 
times and improving operational outcomes.



Seamless ServiceNow Extension:

Designed as a natural extension to ServiceNow, Faddom's 
integration promises a smooth and swift enhancement to your 
current processes without disrupting ongoing operations."



Unique Selling Points:



Unlock the Full Power of ServiceNow with Faddom

Elevate your ServiceNow Experience with 
Faddom's Agentless Integration. 

Learn more about harnessing the full capabilities of your CMDB 

and optimizing your incident management workflow.

Stronger IT Operations: Give your operations teams accurate, real-time visibility that 
simplifies complex work and helps them maintain the health and security of your IT 
environment with confidence.



Decision-Making Confidence: Enable executives to make fast, informed decisions with 
enriched, trustworthy data seamlessly feeding into ServiceNow.



Enhanced Risk Mitigation: Leverage Faddom’s detailed, always-updated application and 
infrastructure mapping to identify vulnerabilities early and reduce operational risks.



A More Reliable CMDB for IT Leadership: Ensure your IT leaders benefit from a dependable 
CMDB and more proactive incident response. Faddom strengthens your ServiceNow 
investment by improving data quality and operational clarity.



Operational Continuity & Efficiency: Keep your IT running smoothly with a cleaner, 
continuously accurate CMDB—reducing fire-drills and allowing teams to focus on 
strategic initiatives.

SCHEDULE A CALL WITH OUR EXPERTS

https://WWW.FADDOM.COM
https://faddom.com/book-demo/

