
Volkswagen’s IT team in Argentina was looking for a 
platform to support change management, data center 
transformation, disaster recovery planning, and IT 
documentation. Ignacio Mur, Head of IT Governance, 
aimed to achieve fast results by mapping application 
interfaces and dependencies with clarity and control while 
maintaining strong security standards.

Organization Detail�

� Industry: Manufacturin�
� Employee Size: 7,00�
� Location: Buenos Aires, Argentina

IT Governance Visibility 
at Volkswagen with 
Faddom

CRM

FAST

Fully deployed 
within 60 min.

COST-EFFECTIVE 

Pricing that makes 
sense for you.

Secure

No agents or 
credentials needed.

With , Volkswagen achieved the visibility and control 
they needed to accelerate IT initiatives with confidence.

Faddom

Agentless design ensured 
complete visibility  

without compromising 
system integrity.

Immediate access to 
mapped dependencies 

accelerated 
transformation planning.

Faster  
Decision-Making 

Streamlined 
Governance

Secure 
Architecture

Clear visibility into 
interfaces and systems 

supported more effective 
IT oversight.

manufacturing



Faddom.com

Agentless Application 
Dependency Mapping
Faddom is an agentless platform that helps 
organizations across different industries and 
regions visualize their entire on-premise and 
cloud infrastructure as business application 
maps in as little as 60 minutes. 


Be proactive and plan ahead by always having 
dynamic, accurate IT documentation that 
updates continuously and automatically 24/7.

Faddom has been a massive 
asset to our business, enabling 
us to have all our application 
interfaces neatly mapped and 
ready to view. It delivers quick 
time to value, all while ensuring 
our setup is highly secure. 

Ignacio Mur
Head of IT Governance 
at Volkswagen

Ignacio’s experience with Faddom at Volkswagen shows how 
 while supporting 

transformation initiatives and reducing operational risk.

application 
mapping brings speed, clarity, and control to IT governance

Build customized 
business 
application 
maps

Real-time 
connection status

Access detailed 
server properties

Optimize IT resources

Map and secure 
your IT environment

Visualize topology 
changes 
automatically

Search for anything
Ask anything, get  
AI-Powered answers

Own Your Topology Knowledge 


